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Abstract: The business environment is changing faster than ever, with technology 
disruptions and recreating the way companies perform basic processes. Digital 
adoption means improved quality and greater transparency, shorter audit cycle 
times, reduced errors and lack of services. It is more than a transformation of 
technology. Through all the changes such as the acceleration of administrative 
tasks and  digital investments, all contribute in optimizing efficiency, so that 
professional auditors can focus on more strategic areas of their roles and, in turn, 
add more value to shareholders. This paper describes what digitization means and 
how it is perceived, what is the effect of the work of auditors and what will be the 
impact it will have in the future.The digital transformation of processes consists in 
adapting the company's processes to the new digital environment. By automating 
processes, it means that all information is stored and available in the digital 
version.  
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1. INTRODUCTION  

Advancement in technology promises a very important change and these are just 
the benefits offered by professionals in the field of financial audit and not only, which 
has been long awaited. 

Such changes include the rapid growth of data volume, changes in business 
models, the shift to automation, and the demand for a proactive and forward-looking 
approach to auditing. These developments require auditors to be technologically 
prepared to enable them to continue to do business and perform a high quality audit. 

2. OBJECTIVES  
The paper presents information on the digitization of the audit and its effects. 

Internal and external auditing are both impacted by continuous digitization, especially in 
terms of the tests that need to be done. Audit firms are now focused on ticking the 
following points: focus on reducing costs in order to implement new technologies, increase 
innovation through technology, reduce risks by greater coverage of the information being 
tested by the audit team . 

3. METHODOLOGY  
The digitalization of society is taking place on a global scale and may currently be 

the strongest force for change in society (Holley 2004). This change shapes organizations 
that will continue to function in the future, where professionals must rely on information 
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and communication. Iuliana Țugui argues that organizations need to modernize together 
with the circumstances that come from digitization in order to continue the activity in the 
next period (the next years), regardless of whether they like it or not (Iuliana 2005). A 
definition of digitization is as follows: 

"Digitalization is the use of digital technologies to change a business model and 
provide new revenue and value-producing opportunities. It's the process of moving to a 
digital business. " (Gartner 2006) 

Responses to change are and will be essential to human survival. Responses to 
perceived changes in the workplace can be found daily. For almost any activity, there is 
someone or something that can help you not get stuck. In the field of auditing, the auditor 
can be assisted in learning about the digitization of applications or the environment in 
general or from his or her own team or from the various seminars available to him or her. 
Especially in Big4 companies, the fastest applications are new applications or working 
methods that improve the work they do. Moreover, they help to reduce the working time, 
especially during the season. 

Boillet Jeanne from EY (Boillet 2018) (Ernst & Young 2019) summarizes the 
effects of Artificial Intelligence on auditing: 

• Artificial Intelligence can be used to automatically monitor financial 
transactions; 

• Artificial Intelligence can stimulate the process of identifying fraud by forming 
sophisticated models focused on "Money Laundering"; 

• Artificial Intelligence can interpret various data sources, such as social media, e-
mails and audio files from meetings for example; 

• Artificial Intelligence can allow auditors to optimize their resources, allowing 
them to use their own intuitions to evaluate supporting documents on a larger scale and in 
more depth. 

4. ANALYSES 
4.1. Advantages of auditing digitization 

Everyone invests in new technologies that increase ease of access, increase 
productivity, help make decisions that will then stimulate the business. With all these 
industries digitizing their information and more, the banking industry, for example, is no 
different. It is also undergoing a huge transformation where professionals can evolve 
further, in line with current requirements. Remote auditing has gained ground recently, as 
there is an extreme need for this as well as cost reduction. 

Technologies such as video conferencing, e-mail and audio calls can be used to 
obtain audit evidence. Moreover, with the COVID-19 pandemic, the audit began to have 
evidence through video and audio calls. This way of working can help to build a much 
better relationship between the auditor and the auditee. This great transformation will 
change the way auditors work in the future. 

The main advantages of digitization are: 
• Absolute transparency, which makes room for an identification of much higher 

risks of a business; 
• Data availability will be much easier. Auditors will be able to access data through 

authorized secure platforms and applications - anywhere, anytime; 
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this regard, things are more delayed because we do not have a very good structure on the 
digital side, and the implementation costs are very expensive. 

o Enterprise mobility 
Digitizing processes is better teamwork. The communication between the 

members of the audit team and that of the client must be open, from the beginning of the 
audit. As mobility costs, they can be reduced to 0. You can work entirely from the office / 
office through video conferencing meetings or just a short period of the total time allotted 
to a particular partner. 

o Fast and productive processes 
In the daily life of any company, there are many tasks that take up too much time 

and are not very productive. There are tasks that do not bring or do not add value to the 
company and that take a lot of time. These tasks require digitization to be more productive 
and to be able to invest more time in others. 

With digitization, it is possible to perform activities such as signing documents, 
sending reports, and more. It makes working time more efficient, which will directly 
increase productivity. The use of digital technologies allows efficient communication 
between teams. 

In this way, the workflow and information is improved due to the transfer of data 
in real time. This results in increased productivity and reduced costs. In fact, reducing the 
shorter waiting time is one of the most effective ways to increase the company's efficiency. 

o Process automation 
Thanks to digitalization, many of the company's processes will be automated. It 

will be possible to access information from your mobile phone (only it will need to be 
secured to protect your data and private information), to communicate with customers or to 
solve problems / incidents. All processes such as data collection in the selected audit 
period, inspections, audits, quality control can be automated by robots or other applications 
to replace the work of an employee. 

Moreover, they can be automated so that they are valid in all locations. This means 
that time will be significantly reduced. 

o Accessible and secure information 
Accessing information every day is easier and time consuming. But it must be 

borne in mind that with the automation of processes, information security will be a very 
important point to achieve so that no information gets to the wrong place. All saved 
information is stored in the system, and it can be accessed at any time and you can export 
various analyzes. With this system and process optimization, it is harder to lose 
information. 

 
2.2. The effect of digitization on auditors' working method 

When will the digitalization of technology result in a change of business and 
what will be different? 

From an audit perspective, in his article on DFSA (Dubai Financial Services 
Authority), Hisham states that “Technology will continue to eliminate certain requirements 
for employees, as well as documentation processes, which will increase time efficiency 
and reduce the number of employees. However, the value will continue to be supported by 
the understanding of the audited client's business model. Data analysis increases their 
accessibility, however human intervention in these processes is still needed to filter 
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5. CONCLUSIONS  
Digital technology will enable the auditor or the audit itself to move towards better 

control of the data received from the client and to an improvement in the quality and 
relevance of the audit. Covering all databases, regardless of their size and with the new 
digital tools, will allow a much more relevant analysis of the various data and processes of 
the customer to identify many more errors or anomalies that go or spread in the financial 
statements. 

As digital progress is progressing at the moment, it is a big question mark whether 
the technology will be successful in the next 3 to 10 years or will only lead to a 
malfunction. 

However, the audit will need to rethink its audit process and how it can perform 
professionally and transparently in the future. It will be absolutely crucial for the audit 
field to keep up with future changes in technology, both internally (ie the software that will 
be developed for the work of auditors) and externally, for updated software or audited 
client equipment. 

As it was mentioned in previous chapters, technology gives the audit the ability to 
improve the quality of the audit and add value to it: to be retroactive, backward-looking 
exercise to be proactive, forward-looking to work in real time. In doing so, it will help 
companies by providing real-time consulting. 
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